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20 hours a month
automating HR with Bob

CHILI PIPER

Chili Piper, a fully remote company based in New York with employees in
36 countries, managed HR with a lean team and no admin support. After
implementing Bob, they automated their HR processes, freeing time to
focus on strategy and culture. Bob also helps them deliver personalized
employee journeys, such as onboarding experiences tailored to roles and
locations, and surveys for capturing employee feedback and guiding
decisions.
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Countries represent Chili Piper’s
global workforce.

a month saved by automating workflows
with Bob.

“When we wrote a decision memo for Bob, | estimated we’d save

20 hours a month by automating onboarding, offboarding, and things
like that. But we’re also providing a better onboarding experience and
self-servicing more things than we were before. So there's time that's
hidden there too.”

| VP of People, Chili Piper

3 Bob features

“Our biggest gain from Bob comes from the time
saved from automations. It lets us focus on what
actually impacts our people. Plus, Bob connects to
so many tools, which is really helpful. It saves us a lot
of time and manual effort.”

VP of People, Chili Piper

80000
20000

150

Pipers working remotely from
around the world.

s Okta SSO

<';$-I'ack’

Integrations

Core HR

Talent

Your Voice



